
	Tomeka Duren
 Phone: 682-306-8934
Email: durentomeka@gmail.com

	PROFESSIONAL SUMMARY
Detail-oriented and results-driven professional with extensive experience in medical billing, revenue code mapping, customer service, and team leadership. Adept at managing team performance, auditing processes, and ensuring compliance with coding standards. A strong communicator with a proven ability to enhance operational efficiency and accuracy.
Skills
· Revenue Code Mapping & Auditing
· Medical Billing & Coding
· Leadership & Team Management
· Microsoft Office Suite & AS400
· Claims Processing & Payment Verification
· Report Generation & Data Analysis
· Customer Service & Relationship Building


Experience
	JuLY 2022 – current
Revenue Code Mapping Team Lead, Ceris
· Lead and support a team of Revenue Code Mapping Analysts, providing training, coaching, and performance guidance to ensure accuracy, productivity, and compliance with client requirements.
· Review and audit completed files to identify coding discrepancies, billing inaccuracies, quantity variances, and other data quality issues prior to final submission.
· Serve as the primary liaison between departments to resolve file discrepancies, coordinate corrections, and ensure timely completion of client requests.
· Investigate, document, and track analyst errors, providing individualized feedback and corrective actions to maintain quality standards and support continuous improvement.
· Maintain quality assurance reports and performance dashboards, analyzing error trends, monitoring accuracy metrics, and identifying opportunities to improve operational efficiency.
· Generate and distribute performance reports to leadership, highlighting productivity trends, quality outcomes, and areas requiring additional support or training.
· Collaborate with management to implement process improvements, reduce operational risk, and strengthen overall team performance.

July 2021 – June 2022
Mailroom Associate, SPH Analytics
· Sorted and processed medical surveys to gain insights into patient satisfaction.
· Ensured accuracy and quality control in all outgoing mailings.
· Contributed to the company’s top-ranking status in patient satisfaction measurement.

	November 2020 – July 2021
Cashier, JPS Health Network
· Managed point-of-sale transactions following hospital cash-handling procedures.
· Processed meal charges for employees and visitors, ensuring transaction accuracy.
· Provided excellent customer service to both staff and the public.


Education
	June 2025
Phlebotomy certification, Stone academy

June 2014
High School Diploma, North Crowley High school


References
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