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About 

Dedicated professional with a background in security 
and customer service, seeking to leverage strong 
attention to detail, communication skills, and ability to 
remain calm under pressure in a phlebotomy role. 
Passionate about patient care and committed to 
ensuring safe and efficient blood collection 
procedures while maintaining a high standard of 
professionalism and compassion. 

 

Experience 

Security  

Northern Tool equipment | Arlington TX 

2023-current  

• ensuring that the compliance with safety 
protocol or being adhered by 

• Checking identification and credentials of 
individuals entering and exiting the property to 
ensure only authorized personnel are allowed 
access  

• Observe and report  

 
Phlebotomist 
 

Stone academy | Fort Worth TX 

• Venipuncture and capillary blood 

collection techniques 

• Proper handling, labeling, and 

transporting of blood samples 

• Understanding of laboratory safety 

protocols and infection control 

procedures 

• Patient preparation and ensuring 

comfort during blood draws 

  

Customer service  

Walmart / Plano TX  

2018-2019 

• Answering customers questions by 
phone and in person while providing 
good customer services in a timely 
matter to ensure customer satisfaction  

• Process returns and claims  

• Collaborated with cashiers, helping 
other teammates during busy times  

 

 

    

    

 

Education 

High school diploma  
Plano senior high  
2018-2018  
 

Certified phlebotomist 
Stone academy 
2025-2025 

 

  

    

    

 

Skills 

• Excellent communication skills 

• Patience and empty  

• Excellent observation skills  

• Attention to details  

• Solid understanding of safety and 
sanitation protocols  
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